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The safety of our clients (event organisers), members, and staff is of the 

utmost importance.

This working document was put together in response to the COVID-19 

pandemic, to outline the measures put in place, and to provide a safe 

environment to host events.

The Grocers’ Company will continue to respond to changes to government 

guidelines, and monitor any further development of the Coronavirus 

outbreak and associated risk carefully, following guidance from the UK 

Government (https://www.gov.uk/coronavirus) and Public Health England 

(PHE).

This document has been issued in response to Prime Minister’s 

announcement that all restrictions have been lifted in England.

https://www.gov.uk/coronavirus


• Our team volunteered throughout each lockdown to provide meals for 
NHS workers and a local charity which gave us an opportunity to put safe 
methods of work into practice

• Our air conditioning complies with all applicable legislation, and is 
certified as safe to use

• Hand sanitiser stations are available upon entering the venue, and 
outside our main rooms

• Grocers’ Hall already maintains a thorough cleaning schedule, including 
high-touch points such as door handles, light switches, stair rails and lift 
buttons

• Regular washroom checking and the cleaning down of surfaces are 
implemented throughout the event. Taps in our washrooms are set to a 
sensor. Individual, disposable towels are provided for hand drying

Due consideration will be taken on any other enhanced safety measures 

required by the client

Chefs preparing meals for NHS Livery Kitchens



• Our staff and contractors are fully briefed on hygiene measures

• All staff will be supplied with the latest Personal Protective Equipment 

(PPE) in line with current government guidelines



• We ask for a 10-working day lead-time on full event details to include confirmed 

numbers, timings and menu choice. This will give our team time to organise 

appropriate staffing levels

• Face coverings are not mandatory. If guests or staff would like to wear face 

coverings, they may do so

• The client can request that for the wearing face coverings whilst moving around 

the Hall. It will be the responsibility of the client to 

• communicate this with their guests prior to the event, 

• to monitor the wearing of face coverings whilst in the Hall,

• have spares available to offer guests who do not arrive with one

• In the event that there is another lockdown imposed by the government, we will 

be flexible with our rescheduling and cancellation terms



• Our Exclusive Hire ensures that you are the only client using the venue during 
your stay

• Event organisers should still ask guests to travel light where possible, and avoid 
bringing large bags or cases to avoid filling up the cloakrooms

• Event organisers should encourage guests to sanitise their hands on entering 
the venue, and before eating - especially if they have come by public transport

• The lift should be prioritised for guests with limited mobility

• Event organisers have the option to operate a ‘fill from the front and exit from 
the back’ system in the main conference room

• Social distancing is not required, but will work with any client requirements if 
reasonably practicable, depending on final numbers

• Due consideration will be given to any other enhanced safety measures  
required by the client



• We are proud to have retained our 5-star hygiene rating, as awarded by the 

City of London’s Environmental Health Officers

• In order for us to have catered for NHS staff throughout lockdown, our 

operation methods have been re-validated by Environmental Health Officers to 

ensure safe working practices are being met

• We will work with individual client requirements to provide the highest quality 

food, beverage, and service

• Catering can be held in a separate area to the main conference to allow more 

space (Grocers’ Hall and the client to liaise)



• Grocers’ Hall has long-standing partnerships with our preferred AV suppliers 

who each have an extensive working knowledge of the Hall 

• Grocers’ Hall has Fibre Optic Broadband to facilitate web-casting, giving you

wider audience numbers for guests who cannot get to the venue

• Our preferred audio visual suppliers can provide branded backdrops with 

sponsor logos, holding slides, incorporate video and much more to help 

enhance your event

• We can put you in touch directly with our preferred audio visual suppliers for 

them to discuss their safety measures in further detail



, please contact 
Melanie Uttley, Events Manager 
events@grocershall.co.uk

, please contact
Matthew Betts, Beadle
beadle@grocershall.co.uk

or
Elizabeth Grumitt, Assistant Beadle
assistantbeadle@grocershall.co.uk

The Grocers’ Company will continue to respond to changes to government 
guidelines, to ensure the continued safety of clients, members, and staff


